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The Lisbon Water Department continued to provide safe and dependable drinking water service throughout August 2026.
The system remained in full compliance with applicable state and federal drinking water requirements, while staff focused
on routine water quality monitoring, preventative maintenance, infrastructure planning, and overall system reliability.

Safe Water You Can Trust
Public health protection continues to guide daily operations. During August:

¢ All 7 routine Total Coliform Rule (TCR) compliance samples were absent for total coliform bacteria and E. coli.
e Recent Synthetic Organic Chemical (SOC) monitoring results continued to be favorable, with all reported
compounds either not detected or well below applicable drinking water limits.

e Lead and Copper Rule sampling was completed, and the results received to date remain well below EPA action
levels.

e Orthophosphate monitoring continued to confirm that corrosion control treatment is performing effectively
across the distribution system.

£} Infrastructure & System Improvements
Infrastructure planning and maintenance remain important parts of maintaining long-term system performance:
o Storage tank inspection and cleaning documentation was received and is being reviewed by staff.
e The inspections confirmed that both storage tanks remain structurally sound.
e Staff are continuing to evaluate asset management priorities and identify future infrastructure improvement
opportunities throughout the water system.

3 Reliable Water Service
The Lisbon Water System operated consistently throughout August and continued to meet customer demand.
Highlights include:

e Over 15.3 million gallons of drinking water were treated and delivered to customers during the month.

Commitment to Safety
Safety remains an important part of daily operations for both the Lisbon Water Department and Woodard & Curran.
During August:

e The team achieved 365 consecutive days without a lost-time accident.

Maintenance & Customer Service
Routine maintenance and customer service work help keep the water system operating efficiently year-round.
In August, staff completed:

e Routine meter readings, final reads, meter investigations, MXU repairs, and customer service follow-up.
¢ Dig Safe mark-outs to protect underground utilities and assist local construction activity.

¢ Distribution flushing, valve maintenance, and emergency repair response as needed.

e Water quality sampling and follow-up on customer concerns.

@ Why This Matters to You
Each month, this work supports the department’s ability to:
e Provide safe, high-quality drinking water to the community
e Support reliable water pressure for homes and businesses
e Strengthen system reliability and resiliency.
e Limit emergency repairs and reduce the potential for service disruptions.
e Preserve critical infrastructure for future needs.

Investing in Our Team
The department continues to support staff development and operational preparedness:
e Staff continued training and professional development to strengthen technical knowledge, safety awareness, and
readiness for daily operations.

f. Have Questions or Need Assistance?
For questions about water service or to report a concern, please contact the Lisbon Water Department at:
207-353-3020

Clean Water. Reliable Service. Community Commitment.
The Lisbon Water Department and Woodard & Curran are proud to support the community through dependable service,
continued investment, proactive maintenance, and a shared commitment to providing safe drinking water every day.

Thank you for your continued trust and support.



